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Figure 1 The emotional regulation model of expressive writing "
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The Application Progress of Expressive Writing in the
Construction of Self-service System for Social Psychology in the

New Era
Zeng Jiayi Wang Xiaogang

Southwest Minzu Univercity, Chengdu

Abstract: The construction of a social psychological service system is an important part of national
innovative social governance, and valuable experience has been accumulated in various aspects such
as working mechanisms and system construction. At present, the overall demand intensity for social
psychological services among the public is increasing, and the trend of personalized demand is obvious.
However, there is a shortage of professional personnel and institutions, and there is an urgent need
for more convenient and efficient psychological self-help technologies to meet the self maintenance of
national mental health. Expressive Writing (EW) is a psychological intervention technique that is easy to
operate, cost-effective, and effective, with great potential for application in various scenarios and groups.
In the construction of a self-service system for social psychological services in the new era, traditional
expressive writing can be integrated with excellent traditional Chinese culture, other psychological
intervention methods, internet technology, etc. for application innovation, providing the public with more
scientific, feasible, and convenient social psychological service self-service intervention technologies.

Key words: Construction of a self-service system for social psychological services; Expressive writing;

Physical and mental health; Chinese culture
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