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SRS EERA )L BB o

ARG 20 T BE P I T R AL, {5 B IR A 2 52 A A A PR SRR A R R I E B I R
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V&S| il MRERBEBEBPERRFEXNTSENSM [J] . PEMNESFENS, 2022, 4 (8) : 898-910.
https://doi.org/10.35534/pc.0408108



MR B BEPERRHENTSENFIN 200

( Sussman and Siegal, 2003) . {HUIFEROFR K2 HEBOCH 75 BRI 22480 ( TAR 5, 2013) |
By (ZRWHE, 2017) . TEEREE (4Ril, 2013) SFECHRMAFAE, M2 XHEBREAERE . SR
LA AR RS B DI AR A . e 58 Ah, DIAEBFG A BES (A R UR S St R i, £
HPLZ I RAT R R AR BRI, DORFIAAL 152555 N A8 BE 1 AR PR AAZRESCR l i
RT I, AROFFOELE S ABC SRR (model of attitudes, ABC) Fl “HRE—A HUA—R " (stimulus-
organism-response, S-O-R) BHY, Hh 58 B PR IHE BIEAZORAE 5 BT (5 BEFIOC R R EE X228
R BN 32 S BE R A TR, LG B AERLE], DABIRANE A BTSN 2, s A I AR L
A4 O BRI AL I B B AR AR LA

2 MipEmRRER

2.1 ABC TEER

MRAE ABC A ERLRY, 255 A7 9 B m . A RIRIE 25 = Ff 73 #9 )i ( Rosenberg and Hovland,
1960) o o, FoARE RS AT EX S X RR BT MR, ol TAESSIEA S S S Rl 5 K
s PRSSEAERRPLE, RAERTRE CHUERYL . L R BRGNS R AL 2 SRR O AL
Z— (XM A, 2015) , DRICER LR BRURH AR B 3% T AT R i i 2 e, AR
NATRZSEER T B (5 T, FEf5 B SE, ATDE O B AT E AR LSS
BRIV BUBATAT {5 BE (A BRI A% DR (Cheung et al., 2009) . 1EZEMIEHE AN TR X4,
Rt S A BELS B AR ROMER L SRS A AR P, AWTFOR B R . 5 BRIl 5 A
TEAE B2 ARSI, 55605 BRI ORI 25 BE A 4 TR

22 ERRUBE. XABRESHEERBRER

15 BRI {5 B Rk S A B R (5 B A O IE 22—, SR A8 BECE A 5 B IR (A A5 s n R
DIAEWFY © EIE S8 T2 T AL 851 5 T 5 R IR A5 BE A BLIRSCR Z M i #5156 & (Hovland and Weiss,
1951) o FEALSCIEARAG NG BE b, 45 A4t s R i b, (5 B R AT A B 32 2000 & 15 B TR A9 o S
( Trustworthiness ) . &M (Expertise ) F1& MM (Objectivity ) = ANZERE (R, 20165 ZEHEFH.
JRER, 2012) .

{5 BT SEMEAR G AR BRI SE T SR AT 8252 #2 % ( Ohanian, 1990) . —2HF5EEL 48,
W 25475 U AT S5 IE [ S MR A RE R T g R, G RS B TR Sk i R T T SRR (S
BRI, 2013 ) METRFGHEE - SAE (8, 2017) , WSHELEBHREETENE (258 %5,
2021 ) %o WFFEAS AR 2% B BB IE th A B, P25 S 75 W B 4R T T 2 A A SRR (9
ZEVE AR, 2019) R ULATUMN T Do 265 BEL IR AL A AR NS B R (lalie 4%, 2021) 5 fRFE T,
DL S B RIS B TR TR AR, X TR T A S AR B (LR 5 B R T SE M S LR R
EMXFR, ik r,

Hla: #hSCHEAR B 5 IR AT SE 1 25 1E ) 52 ) BELA (415 SR
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900 MR B BEPERRHENTSENFIN

5 EIRA L MRS B U E BIRRER HEIE R (5 B B4 L AR A BE S (Bristor, 1990)
CAMFRIES TR T . IR 5 5 BIE Ll X 32 AT 0 5 il 1 B 2 0 (Jain and Posavac,
2001; Racherla and Friske, 2012) . Mi#ESHBEAT- 6 F 8 04 N ETURRIIEE CAElIAIE, llbrss
Dy SO RAE ) 2 AHIBN 5 (&l R T 2R, I TEAE s AR LS (245 v, {5 BRI
Foll P 2L 7 AR I AT R RSB AR . AR S B Oy A I S PR I 215 B AL
We N G (ZRRAAE, 2022) , TR PRt AR T B S BALAR AR (UVNGE, 2016) A
R, FEACIEAAR B A5 B IRl Ml 5 B AR B I I RO . SR I BRI .

Hib: R IR BERE £5 LR RS Lol S 3 10 1) 2 i BEL S (406 T I

TR I 2 W AR B s X E B A TR L A IEME R ST M (A =0 ) ) A3 A 5 8
( Applbaum and Anatol, 1972) . DIFEWFFESE H T W28 (5 BT 5 0] B WX BASCE S B IR g ) (2=
B, EEE, 2011) , MTEAHACHUAT-G N, ANEEEIRKS Z 8% 0 022 5] et 2 m (5 5
MERE R M TAEACIA B I RIS ASTRIE R, AMTEXE RS I E RS, 7EiXHE
M BT, B RAA EWEE S, FHEAR B BRI, 25 9 A EE 4 i Wk RBRAFI i B i
NI O TR B A2 B (220 4%, 2019) o AR, BOWPER R AR 5 B IR A A A (s B T 25
DM . 98, Y BUEE, NI SR A 5 B % R B R 1B A E . SRR .

Hile: AhAZ WA BEAE 5 S50 2 L b 25 1 i) 5 M) BEL 95 A4 4% R R

AR PREE T (1 BELF B 4G 2 TP ) B THEAC S R MR B AT 2 A8, X0 S ABHE XU ] 4k 2%
HREY . FEASIRa i SRR M AL T M BRI O IS R, S ZRSR B AL & I I SE R R AR
AR A RO B B A, R At sC R B (S BRI A D ARIE CEAR 4 L FAER, 2020) .
FEAT SRR i AR B, R FIROC R AR B IR RS BT RE 25 5 LA T th S IR A6, #emaE
FER T REPE TR WESMFFT LI, SRR W E T T Facebook 15 ELEXS Z ARMYFEMN ) ( Aral and
Walker, 2014 ) FXFHIRAGSZEE (Kim, 2018) ;5 EWNBFRWAI, SHtag B SR O R0 R
FH PG S I SRR s (BT . AW, 2021) , WREEERMSEBEAS ML (ki 45,
2021 ) o IXAPCRE T OCFRR X BB AL R R E s SRR .

H2: A IR B B U5 2SO 1) G ZR 0 B 0 3 1 1) S i BEL I (L4 R

23 ERRYBE. XRBESERRANIEE

R IR AT BE T REHL AR5 BB (5 R BB B, oh TSR BRS (5 B P A Je e A D
PIHEIRI e . B, RIAEE, SEANTERIWHE S B E R A EAE e . etk . 0k
A E IR AT IR RN AT BB A B, By EE | BUBE S SO WAt S AR S BT SEPE R R
SARFHH PG BB PIFE RE RN (2R, 2017; BUCBRE . mifR4y, 2014) , (REIRLIESIEmEE
WA A TR AERE ERME B AT (Shen et al., 2013 ), UF A AT WM 515 S8R AT {5 BE TEAR DG (B
B, 2017) o KESCRF TASSHYAE BIERTRENE . LMV PR Z T (5 ST A5 B2 AR AR R

H3a: 4TSS BB £ SR Y AT 4k (8 28 IR 1 S (5 BB T (5 L

H3b: A S WEACBERE 5 S IR A4 Lol P 35 T 1) B0 £ SRR T A5 B

H3c: AH A IR B 5 LR ) 2 WL S 25 T 1) s i 5 SRR T 5 E
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R AR E WX AR BAL BT 7 4520 ( Chang and Pham, 2018) o MAS5RCRE LA
TR S, R, MRWETESER, P 5 I O B L B2 45 0 R A AR B A9 RS (2
MR 25, 2017) , WEREAE BB S EE AT IBH I 2 S e o PRLIM G 2R 5 W] Bt 2 TE i 2 £ g AT ]
R, SRt

Ha ;A SRR 5 RIS H SO 1956 2R 500 B2 105 TE 1) B2 5 L SR T 5 B

24 EREYEE. XRBESER

5 BIRRE S Z ARSI . At s AR ks J@ ok, A5 BRI /R Hh T S |
ol B R R S ARG T Sk ses |  R REAR B I 2 AR B R,
A SRS TE YT o Al M RTAT SEE A S 15 B R & A A5 B RED | R 2 AL (kR . XlSE,
2022) ;= UL AR UR BGPTSR Y TR SR AL T ST AL S R I AL Y (R, 2018) ,
SR PR MR R IEAE (XU 2, 2015) 5 FHAREUMAEREY . Ll P S ARl S
WK SAEALRR P 5 BN 32 AV B T 2 RS 26000 (22018, 2022) o WL, (BRI EEdE . Lol
HE T REXH G AR IR R, $RH R IR .

HSa: #1551 T 5 e Bl 5 1 1) S B2 AR 26

H5b: #EACIE ARG (5 BRI Ll M 35 1E 152 M 32 AR 47

HSc: #1551 2 R A: Bl 25 1 1] S 32 AR5 26

SRR AT REIE TG SZ A28 LR . DAAEBI ST &, O BBE B iy 300 5 25k AT 7=k
TESRELANE 2 SN, AR A SR 110 BRI 13 TS0 b A0 S S IR B A 4, T Lk A i
WSZF N ZHMY (Trope and Liberman, 2010) o ChEREE B2 50 56 2R 38 5 A B 546 hR, R ILER G R4t
ST B BN E WAL AR BTG, WREARS RFE &2, 74
IR G . T, RATAR KRR WIE mFEnse, BB,

H6: A S (A B i SR 5 B ) O 2R 3 8 35 1 T S 32 AN 26

2.5 EERANTEESEBEZNDNIER

S-O-R BARISRIE TIAH, GG AT R M Z MR E R, BRI A S R 1 52 A A P s i 15
SEFNAIR Y, BTS20 HAT M 15 ( Mehrabian and Russell, 1974) , iZBSHLIE FH T 4SS AL R 15
i (Fang, 2014) o MR4EX—HE, 32O HE RS B BEAR (55 BRI AT {5 BE A A H 7 2 5 mi L 5 82 B
AR D3 —Jr i, 164 T LMER—Rh sy TN RO, Z A, SR A B2 HI s, s
M AT BRI (ARG U (Pham etal., 2001) o UL, Z5GRIAEEIEAIERE . SCRME 515 BBARfH
JEFIE R R T LIHER, (5 RIRATEEME . Ttk ZO0PE, KRB Sl (E R aﬁT%Eﬂ%%%
AP PR S ) B AR SRS R BRI .

H7a: {5 QURIATE BETE 5 DR ] Stk b B ALl R i AR

H7b: {5 BB {F BETE (R B R &l 1k 5 B AL 3 Rl 5 T A EH

H7c: A BRI A5 BEAE (s B IR B W 5 B A4 TR AT e 2 TP AR

H8: {5 BB TS ARG R R S SR B IR A E
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HOa: fHEEAE(R QIR ] SErk S B e sk B I e VR
HOb: fHETEfE BIR Lk 5 s Ll B IR R H A
HOc: LA LE(E RIRE L5 SRS A 1 R I ek 3 A o
HI10: 25 7E R R 50 5 B LAl B R B A

i bRk, ASCR ISR 1 TR .

OIREIES
BV B ETR S 2 0 R ] (S
,fi_! PN {}?:%Jk f
B ARG S
{5 IR UL
KRR &4

B iR

Figure 1 Theoretical model
iy 3 +
3 E}JLA '&VI'

3.1 WHRHEAR

AT REEAEDU ] o PR A b A Bt S I R T A T IS R 3% o ARSI TCROR ANl P A A 1A
B SG , AEIA R 331 0y, ARLENICR 98.22% FEA R 30.51%; 4FltLL 20 2 LA (51.06% )
120 ~ 304 (48.64% ) A+ ZHBEBRELURFEAR (LR RZ, 1 96.37%; REZEHEH M (35.65% )
MR (34.44% ) AXAZHA, A KA Rl —A/ N ((h 88.82% )

3.2 —ﬁ_E/D”E

I T HIRH Likert 7 SRy, 1 3R “EAARME" , 78R “Z2ME” .

(1) {5 A FEVE, M4 A B85 T (Ohanian, 1990 ) M5 5 I Al SEPEI S5 . it 4 4800
e RATZFAE B RH AR S 2 WS ” . Cronbach’ar £2%K 0.93,

(2 E BT Bedh [ R4 R (0 EE (2020 ) L BEFAMA RIS (2022 )91 5 Il M -4
3t 5B, W R ATIZERA R B A S BHAKS R AR DA T 45007 , Cronbach’a R%70.96.

(3) (ZRIEEMIE, S ABRIAZEFIEE G (2008 ) B9fE BIRZ MRS, dhit 4 NS, W <k
ATZFAE B AL S BUARIK SN TERY” , Cronbach’a F%70.96.
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(4) XZREE, M H/RAIRTE (Aral and Walker, 2014) BUBFSY, MORIEFRAEE . H M. 4H
I BRI EOR SR T, R E 4 S, W CFRIACH A OS5 SS IR A AR E R
FHARZR L™ , Cronbach’ e £%1 0.92,

(5) S5 ERIIATEREE . o AUt AIE 452 (Hong and Pittman, 2020) ({5 BEMIAIERE R, &3
AN, 0TI R FRAEH AR F R HE BRI . Cronbach’ e 52%10.94,

(6) 14, MRARIAREE (2008 ) BEITHIEMIES R (PANAS) |, Xl F0. ik —Fib s
PEAFIE, Cronbach’ @ Z%10.86.

(7) BTSRRI, WIS (2016 ) MEG LRI Hsbrdn S ming, 2t 4 S8, o “3RIE
B RZFMEE” , Cronbach’a F%10.90.

3.3 Bitoir

i FH SPSS 26.0 1 MPLUS 7.4 3k {45 B A 140 314504
4 HPWEHSHER

41 WFERFDOMERRDERENY
e 1 FoR, BAEREN A R R N PRI B R U, x *=653.05, df=303, x/df=2.16,
RMSEA=0.06, CFI=0.96, TLI=0.96, £ AL =il 508 T-L AR S, BA RIFIX80% .

1 WIEEEFSRER

Table 1 The results of confirmatory factor analysis

iR X’ df x/df  RMSEA CFI TLI
FAP PR, ST+SE+SO+TS+PC+EM+WP 3991.45 324 12.32 0.19 0.60 0.57
TR, ST+SE+S0+TS; PC+EM+WP 3680.15 323 11.39 0.18 0.64 0.61
=HFAEREL, ST; SE; SO+TS+PC+EM+WP 2949.98 321 9.19 0.16 0.72 0.69
PURFHLH . ST; SE; SO; TS+PC+EM+WP 2271.84 318 7.14 0.14 0.79 0.77
TR AR, ST; SE; SO; TS; PC+EM+WP 1800.38 314 5.73 0.12 0.84 0.82
ANETHEARL, ST; SE; SO; TS; PC; EM+WP 1038.45 309 3.36 0.08 0.92 0.91
LR, ST; SE; SO; TS; PC; EM; WP 653.05 303 2.16 0.06 0.96 0.96

E: STREAZERTHEMR, SEREZZLRELME, SORERZLREME, TSKEALZ2BE, PCREIZE
Bk TIEHE, EMREWZ, WP RABBER,

TEIEE P -3 - P BORERT b, InA— LR AN T (P, EEE, 2020) o 45
R, NNTERMBRIGEMS , RIABISEAA A E A LR Tk 22 .

4.2 RMEGITRIABRDAT

e 2 PR, SIRVEGETT AARSC AT A RR WG IR SE e . bt IR . SCRIREE | 14 |

www.sciscanpub.com/journals/pc https://doi.org/10.35534/pc.0408108
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HBIAIE | AR BV R R RS . Nt — PR AR L T S

F2 BRTEEMERMSITSEX

Table 2 Descriptive statistics and correlation analysis of all variables

AR i M SD 1 2 3 4 5 6
L A5 BT S 473 1.28
2. fFRIEL 4.67 1.26 075"
3.5 BRI 4.47 1.28 0.75"" 0.78""
4. KREERIE 423 1.26 0.46™" 0.57" 0.58""
5.5 BUBH AT {5 B 4.49 1.20 0.70™ 0717 0.74™ 0.54™
6. 4.36 1.29 0.37" 0.43™ 0.39™ 0.49™ 042"

sk ok sk

7 AR R 4.17 1.46 0.42" 0.49 0.43 0.62"" 0.40™" 0.48

E: o R R p<0.001, TR,

4.3 B

PERI, AFRE . S2HCE R AR N 2R R PR AT ] RO, AR R AR R FA T,

S5 R4 7 FEBL AR AT R 50, BRI A R AF x °=741.81, df=311, x*/df=2.39, RMSEA=0.07,
CF1=0.95, TLI=0.95 (L EME 45, 2004 ) . Z55Ru% 2 fis, fGEEATEEM: (pb=0.17, p>0.05) | Ltk
(b=0.21, p>0.05) . MM (b=-0.13, p>0.05) EHEFIEMFEN AL E, Hla, Hlb, Hle NELT;
5 B0 R B R A B (5=0.59, p<0.001) , H2 i+, 52 EATHEME (5b=027, p<0.01) .
L PE (b=021, p<0.05) . ZWMM: (b=0.35, p<0.001) X5 S A] {5 B B 52 24 i35, H3a. H3b.
H3c Ji0T; SC RN BUBAI] {5 B 1501 4% .35 ( b=0.14, p=0.05 ), H4 J§37. . 5 IR AT FEE( 5=0.09,
p>0.05) . Ltk (b=0.15, p>0.05) . ZWIE (b=-0.02, p>0.05) XFIELEH AR, HS5a, HSb,
HS5¢ NEST s RARMRBEXTE 0% 2% (5=0.36, p<0.001) , H6 {57

i FRBEAEE

SN i 027" N N

I 9SS CIE T R S o (FRBIMITTRRE |

D Nz

i 1___ - N 0’5‘;* \bt\\ \‘\\\\\\ 0]7 \\00\

| R PTG g \

] ] ~ ~ - T TTTmm———__ -

X I [0

i SO i _____ \\\\—-——\ﬁ —————————— :E),l?;

i al%\vﬁgxy—&’ré T\:::\ 0\]\\\ \\\?0\9 ULkl

i H = \\\\\ g \\\ AN - 059 (\(*?

************************** ~< NN )
P AN Q
~0.0§\‘\\:\:\
S i 0367 (GE]

. R AR p<0.01, * EF p<0.05, T AT p=0.05; BEETREEGRIE,
E 2 HHAEERNER

Figure 2 The results of the structural equation model
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i —2L H Bootstrapping i #ET A BN A 5, B R AR 1000 UK, A0SR B9 95% B A7 X [\ A
0 MZAON AR, NS 0 MR R 3 IR, FRE RN Ltk FLrkE o E
SR AT 5 BE AL HE B A R R R RN W3, H7a, H7b. H7c AJEAT; ¢ ZR 50 B i B al
15 BEXHERE IR A M2 AN W2, H8 ANy o (R BIR TS . Lol Pk o & WM b 17 28 R HE R &
PR AN 3, H9a. HO9b. HO9c MNHLNT 3 & FR 5 BT b 17 20 %o e 4 T JRE 1 (R 42 52 o) Jd =5
H10 357 o

=3 PABNMERER

Table 3 The results of mediation effect test

iz 95% EAFIX [A]

BRONAE BB TFER
{5 BIR A Sk — A o] {5 B R e -0.02 -0.07 0.02
& BRG] (5 B R e -0.01 -0.06 0.01
& BRI — B ] (5 R -0.02 -0.09 0.03
KR E R E -0.01 —0.04 0.01
{7 BIRAT SRR B B -0.02 -0.01 0.08
{5 BIR G5 E R EIR -0.04 -0.004 0.13
{7 BB U — 15 28— L R -0.004 -0.06 0.04
REMEEEAEHEIR 0.09 0.04 0.18

5 i
ARWFSRAER DT T A AR RS (5 BIR 0] (5 B A1 56 R0l B 45 B ORI S N, LIS Y
AL, SRR A AR B ARG ) O PN A A L,

51 ERIRIYEEXNTENZIN

R BRI BE A = AN FE X5 SRl (5 B 4 2, SR ANTIAEXH 5 B AT 5 B AT W, 1
FRIRBVRFEAE G BT IR A SN R, XA 5 BRI (Sussman and Siegal, 2003 )
AT, BRAEDFTESE R —2 (Cheung et al., 2009) o {HAF B IR {7 BT L (4R R BE A 45 i) =2 i 14
AR, X HLUENTA AR,

X TR B IRAT A B B AL R RN 2, FTREAATEPIRN IR . — 5, i T LMENFE 2 LA
BRAOE 2280, INIEE R MR B BEEIMER) . MR IEAE A 5 B IR 5 BE A dabn ( B4R 25,
2013; PEEFE A, 2019) , AT LIZARK NTE E WS 8 T, EHGA R POLE A5 B IR B
AL AR Sbr b, IRLEAMEZ AR AEAR AT REAN BE S BT 00 B AO(E R AT A5, i
WL B BIREE R {5, IR ARER R B AR R . 0 — T, DMENTR 2 AT o S
PATSERMAYIEAR, ANH R MREES (302 J5FRIE, 2013; 268 45, 2021) 5 HARHIS
B B AL RUEVE N S AT s R AR, Wi Bk RS, R—Mibati s, ERHET]
AR ETE RN A5 IR AR B R AR, ARG M AR SCHEN R, BT AAHTSE

www.sciscanpub.com/journals/pc https://doi.org/10.35534/pc.0408108
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HR A LT B AR SR T {5 B X L I A S A B2
XEFAR IR FEEXE A R AN, TR al R R RAL T4 (XA 25, 2015) , i
ARG IURARS, BAEABETE PRI F XSS A

52 KRRBEXNTEHIFIN

ARBFFEEREN], 52 A5 {5 B IR A OCFR 3 B 5 BRI {5 | 1R 4 | BRI 1L R RO R 4 1B 2%
AR TAL . FEHIRN, HBRR A TR R —F “HAFR” (3K %, 2021) , ek
RS G A DIREREERL, AN T RS R A St DL R O FERIAY s BT B %
eI E R ANTXHE BB RS R — M sl fif Az, KRB “HAMGE RGN, BRARIA R R
M, BENIREE ., k. Phg, VIR RERRSC R " o IORERRAR, SC R 308 e
TSRS

53 ERENTEE. BENPNER

SRR, A5 BRI {E BEX B AL R R AN 2, {5 BRI TS B A sh A AN G . RN
BISCHTE, —J5iE, GBI FARI S A SCTE RN R A SCHE IR ZR BT LA SRR AT {5 B B 4
FERIREAN B2, (5 ERRAE B R AR TCIE AL . S5 — 7 T, 2N B A4 R A 2
TG IR FRE | SC R B AL R IR A2 P A e b AR . X R IIAN TEAL R B
XTSRS, $ek . RURSEAT AR BN RIS ROSER ;s [RINE, JXAAEEEAT  RORRIE,
SEAEREH SE RIRMCRRIE . XFPER I St T LSS P 2P S SRR BRI 00, AR —
THARIFARTER IR EA, PFZ BRI RG0S TEIOARR SSE MR, HR=5RRER, K
A F e TS TS E A ER ISR EIE (DiFonzo, 2013) AL BIRIEFLRE.
MY E AR A, PERIAS, ANTRRR W LS

54 SLERBN

B, PO RIS SR G R 8 B S R A S AR B RR A SCHE N 2R, BRI B X452
BRI R RS PEAT M 2E, IR B T T B R AE MR SE R TR 5 e SR RS, IFA ST X R T
B

HW, DX RS AT ALE], AR OGRS 7 IR TS A R AT AT 4 AT
A S ERS I A BT RO, R RAR S A AE B, 51 R Bt B ST

W, BRFEHENENY ACH SRR SRS, Bi3RE RIS 2 ARBC R, (R
b G | PR E R, Bl Y .

6 Zip

(1) FEAHER B 5 BRSSO A0 5% 2R 50 B8 I i) SN BEL 7 A4 M
(2) HACHUARBEAE(E B AT EErE . Lol . PR IE ms2 iR {5 BT R
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(3) KA IE [ R0 5 SRR Al {5 R
(4) KARIRPEIE [0 RMANTEE
(5) THEEAE SR ZR 005 B AL R Ml Fh PR

RPN

(1] #ha, waEs. AR iy s B AL TAFOE B G B R A58 . LIRS R (1] . 3R
&4, 2020, 40 (9) : 3-14.

(2] BRIASE, TEfhfh. MZ O M PR B IR m N R SuEmtsr (1] . WiiiReesi ( ASCh &gk
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How Characteristics of Information Sources Impact Attitude in

Public Opinion Dissemination on Social Media
Yang Ying

School of Geography and Tourism, Chongqing Normal University, Chongqing

Abstract: The characteristics of information sources are important elements that impact public opinion
dissemination on social media. This paper combines the ABC Attitude Model and S-O-R Model to
explore the overall impact of the two core characteristics of social media public opinion information
sources, namely Information Source Credibility and Tie Strength between information sources and
receivers, on the attitude of the receivers, and the mediating mechanism of Perception of Information
Credibility and Emotion. The results show that: (1) The Tie Strength has a positive impact on Willingness
to Propagate Public Opinion; (2) The Trustworthiness, Expertise, Objectivity of information sources, and
Tie Strength, all positively affect the Perception of Information Credibility; (3) The Tie Strength positively
affects the Emotion of receivers; (4) Emotion plays a mediating role between Tie strength and Willingness
to Propagate Public Opinion. Finally, the implications of the research conclusion on the practice of public
opinion governance is discussed.

Key words: Social media; Public opinion; Information source credibility; Tie strength; Attitude
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