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Research on the Dilemmas and Countermeasures of Urban
Community Elderly Care Services from the Perspective of
Collaborative Governance: A Case Study of D Community in
Huaibei City

Xie Linxiu
Nanjing University of Technology, Nanjing

Abstract: With the continuous deepening of China’s aging society, urban community elderly care services are facing
increasingly severe challenges. This article takes D community in Huaibei City as an example, starting from the
perspective of collaborative governance, using literature research, interview methods, and case analysis methods,
selecting real and effective information, and identifying problems such as lack of enthusiasm for participation,
inadequate institutional mechanisms, and unreasonable resource supply and distribution in D community elderly care
services in Huaibei City. A series of countermeasures are proposed to address these difficulties. For example, establishing
cross departmental information sharing platforms, strengthening collaboration between community organizations
and elderly care institutions, advocating for active participation of community residents in the planning and decision-
making of elderly care services, and so on. To promote the optimization and development of urban community elderly
care services, and to create a model of urban community elderly care services with Chinese characteristics.

Key words: Collaborative governance theory; Urban communities; Elderly care services
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