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Research on the Current Situation and Optimization
Countermeasures of Community Public Service Platform

from the Perspective of “Internet + Government Services”
—Taking Community A in Lianyungang City as an Example

Fan Ting

Nanjing Tech University, Nanjing

Abstract: With the rapid development of modern information technology, “Internet + Government Services” has

become a key approach to enhancing the level of government services and improving management efficiency. Since

2016, China has continuously promoted the work of “Internet + Government Services”, and the development of

e-government services has gradually accelerated. The popularization of the Internet and the continuous development of

information technology have also driven the continuous optimization and update of China’s e-government construction.

Under the current situation, the construction and development of grassroots government service platforms determine

the overall comprehensive strength and level of China’s e-government services. This paper takes the construction and

operation status of the “Internet + Government Services” community service platform in Community A of Lianyungang

City as the entry point, combines the results of investigation and analysis, identifies existing problems, and proposes

optimization paths from aspects such as improving user experience, optimizing the sharing and intercommunication of

platform information resources, enhancing the technical capabilities of staff, improving the convenience of platform use,

and strengthening platform security protection, aiming to provide optimization countermeasures for community public

service platforms.
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